Accreditation Initiative for Calendar Years 2006-2007
Program Information Notice 2007-04
DATE: September 7, 2006 
TO: Bureau of Primary Health Care Health Center Grantees, Primary Care Associations 
This Program Information Notice (PIN) describes the Health Resources and Services Administration’s (HRSA) Bureau of Primary Health Care (BPHC) Accreditation Initiative for calendar years 2006-2007. HRSA strongly urges health centers to undergo voluntary initial accreditation or maintain their current accredited status via HRSA’s contract with the Joint Commission on Accreditation of Healthcare Organizations (JCAHO) or by seeking services of another appropriate external accreditation organization. This PIN outlines the opportunity offered by HRSA to support some accreditation costs for health centers. HRSA recommends that all health center administrators annually discuss their accreditation-related plans with their project officers. Additional information specific to HRSA-funded JCAHO accreditation surveys can be found at: http://www.jointcommission.org/AccreditationPrograms/AmbulatoryCare/BPHC. 
I. Accreditation Process
Accreditation Surveys 
Organizations eligible for JCAHO reaccreditation in 2006 were contacted by JCAHO upon the award of the contract in April 2006. Organizations eligible for JCAHO reaccreditation in 2007 do not need to submit Letters of Interest (LOI). 
Organizations interested in HRSA support for initial accreditation in 2007 should forward an LOI directly to the Accreditation Initiative Project Manager. The LOI shall contain the following in narrative form (not to exceed two pages): 
· Name, telephone, fax numbers, mailing address, and e-mail address of the organization’s point of contact (for JCAHO contact purposes). 
· A brief description of the organization. Please include information on funding sources (i.e., Community Health Center (CHC), Migrant Health Center (MHC), Health Care for the Homeless (HCH), Public Housing Primary Care (PHPC)), the number of health care delivery and administrative sites, and the number of patient visits per year. 
· The organization’s reasons for pursuing accreditation. 
· If the organization has been previously accredited, please provide dates of past accreditation survey(s) and the name(s) of the accrediting organization(s). 
· A concise, yet thorough description of the extent to which the organization has addressed the following indicators of readiness for accreditation (an organization will not be disqualified if all indicators have not yet been met): 
· The organization has factored into its planning process a minimum of 9 months preparation time for the accreditation survey. 
· The organization has designated a lead person responsible for accreditation preparation who can devote the necessary time to this task. 
· The organization has available on-site or has ordered the JCAHO ambulatory care accreditation manual. 
· The organization has performed self-assessments comparing JCAHO’s standards against the organization's internal processes and practices. 
· The organization has completed training or obtained technical assistance to help it meet accreditation requirements. 
6. The organization’s preferred month for undergoing JCAHO’s on-site survey. 
7. Any additional information that indicates readiness for accreditation. 
For a proposed Statewide Accreditation Initiative , the sponsoring Primary Care Association (PCA) will be responsible for collecting all of the LOIs from the participating 330 health centers (representing all CHCs, MHCs, HCHs, PHPCs within their State who desire to participate) and forwarding them in a single batch to the Accreditation Initiative Project Manager. A transmittal letter shall include: An indication of the PCA Board’s formal commitment to a Statewide/Regional Accreditation Initiative; 
· The identification of a person responsible for leading Statewide accreditation activities; 
· A brief description of the support the PCA will provide to sponsored health centers (i.e., training, technical assistance, mock surveys); and 
· An indication of whether the request includes all the non-accredited health center in the State and if not, why not. 
HRSA requests that these LOIs be received by September 22, 2006, but it will consider LOIs received after this date if space is available. These letters should be submitted electronically to: 
LT Sonsy Fermin 
Accreditation Initiative Project Manager
HRSA/BPHC/DCQ 
5600 Fishers Lane , Mail Stop 17C-26 
Rockville, MD 20857 
comments@hrsa.gov
Phone: 301-594-4296 
If there are more applicants for accreditation than available slots, HRSA/BPHC will consider the following criteria to determine which health centers are invited to participate in the Initiative. 
· Participation in a Statewide Accreditation Initiative or other type of multiple health center partnership related to accreditation; 
· Breadth of HRSA funding (i.e., migrant, homeless, public housing, HIV/AIDS); 
· Geographic distribution; and 
· Fiscal soundness. 
Final approval for participation is at the discretion of HRSA. 
II. Listing of All Accredited Health Centers 
 In the past, health centers have sought external accreditation by three methods: 1) JCAHO accreditation with HRSA payment of survey costs; 2) JCAHO accreditation as part of the survey of an affiliated hospital without HRSA financial support; and 3) and Accreditation Association for Ambulatory Health Care (AAHC) accreditation without HRSA/BPHC financial support. HRSA encourages health centers to obtain initial accreditation or reaccreditations from any of these means in the future. If a health center obtains external accreditation status via another mechanism, HRSA requests that the health center share this information with the Accreditation Initiative Program Manager. 
HRSA wants to ensure that its project officers and other staff have an accurate listing of all health centers holding external accreditation status. Therefore, if your health center currently is externally accredited but not listed in the attachment, please provide the following information to the HRSA Accreditation Program Manager at comments@hrsa.gov: 
· Health center name, city, and State; 
· Health center’s accreditation contact name, e-mail, and phone number; 
· Date of first accreditation and accreditation organization name; and 
· Date of most recent accreditation and accreditation organization name. 
Educational Resources 
The Accreditation Initiative is increasing its focus on providing educational and training resources to support health centers in their preparation and maintenance of accreditation readiness. In recognition of this, HRSA is partially supporting the costs associated with conducting these educational training programs by paying the speaker’s honorarium, and the sponsoring organization covering the approved travel-related expenses. 
Organizations interested in hosting an educational program need to submit an e-mail or letter to the BPHC Accreditation Initiative Program Manager specifying the proposed dates, topics/agenda, learning objectives, audience, projected number of attendees, and possible followup activities. 
Accreditation Surveys 
Per a competitive contracting process, HRSA has contracted with JCAHO to provide HRSA-supported health centers with 25 initial and 100 triennial accreditation survey evaluations. Due to JCAHO’s policy of accrediting organizations as a whole, health centers also providing home health care, long-term care, certain types or volume of behavioral health services, and/or moderate or high complexity laboratory services will be required to have those services surveyed at the time of their ambulatory care survey. 
For health centers undergoing initial accreditation or resurvey in 2006/2007, HRSA will pay the cost for the ambulatory care survey and concurrent laboratory surveys. In addition, HRSA will pay survey fees if a health center requires an extension survey as a result of expansion of its clinical services. HRSA will not pay for extension surveys requested under other circumstances for the convenience of the health center. Organizations must pay for all other applicable JCAHO survey fees (e.g., home care, long-term care). Organizations must pay for Clinical Laboratory Improvement Amendments (CLIA) mandated biennial surveys for moderate or high complexity medical laboratories when they do not coincide with a HRSA-supported JCAHO ambulatory care survey. HRSA/BPHC intends to fund a behavioral health survey in 2006 and 2007. Funding of behavioral health surveys is contingent on the availability of funding in 2007. 
Coordination of Accreditation Surveys with HRSA Office of Performance Review Evaluations 
 Since the inception of HRSA’s Office of Performance Review (OPR) it has been HRSA’s policy not to conduct the OPR review in the same calendar year as the JCAHO accreditation survey, as doing so unnecessarily burdens health centers. It is HRSA's intent to coordinate the JCAHO surveys and OPR reviews so that they do not occur in the same calendar year in the future. 
VI. Accreditation Initiative Timeline, CY 2006
· 9/22/06: Organizations submit letters of interest for initial accreditation 
· 9/29/06: HRSA makes final selection of organizations for which it will fund survey costs for initial accreditation and forwards the list of selected organizations to JCAHO and OPR. 
· 10/6/06: JCAHO contacts selected health centers and provides application information. 
HRSA notifies health centers that are not selected for the Accreditation Initiative.
This timeline will be adhered to as closely as practicable.
Additional information regarding the application process can be found at http://www.jointcommission.org .
Questions and comments pertaining to this PIN should be referred to the Accreditation Initiative Project Manager at comments@hrsa.gov or (301) 594-4296.
Thank you for your past, current, and/or future support and participation in external accreditation. These activities are helping us all promote a culture of safety and quality within the health center program. 
[/s] 
James Macrae 
Associate Administrator 
Attachment: listing of Accredited HRSA-supported health centers 

Tri-County Medical Center, Evergreen AL
Mobile County Health Department, Mobile AL
Birmingham Health Care, Birmingham AL
Bayou La Batre Area Health Development Board, Irvington AL
NE Alabama Health Services, Scottsboro AL
Franklin Primary Health Center, Mobile AL
Central North Alabama Health Services, Huntsville AL
Quality of Life Health Services, E. Gadsden AL
Health Services, Inc., Montgomery AL

Corning Area Healthcare Inc, Corning AR
White River Rural Health Center, Augusta AR
Cabun Rural Health Services, Inc, Hampton AR
Lee County Cooperative Clinic, Marianna AR
Jefferson Comprehensive Care System Inc, Pine Bluff AR
East Arkansas Family Health Center Inc, West Memphis AR
Mid Delta Health Systems Inc, Clarendon AR

Sun Life Family Health Center, Casa Grande AZ
Mountain Park Health Center, Phoenix AZ

AltaMed Health Services, Los Angeles CA
Valley Health Team, San Joaquin CA
Mendocino Community Heath Center, Ukiah CA
Community Medical Centers, Stockton CA
Karuk Tribal Health Program, Happy Camp CA
West Oakland Health Council, Oakland CA
North County Health Services, San Marcos CA
Family Health Care Network, Porterville CA
National Health Services, Shafter CA
Arroyo Vista Family Health Center, Los Angeles CA
Clinica de Salud del Valle de Salinas, Salinas CA
T.H.E Clinic, Los Angeles CA
Clinicas del Camino, Real Ventura CA
Community Health Ctrs of the Central Coast, Nipomo CA
Golden Valley Health Centers, Merced CA
Clinica Sierra Vista, Lamont CA
Family Health Centers of San Diego, San Diego CA
Northeast Valley Health Corp, San Fernando CA

Clinica Campesina, Lafayette CO
Valley Wide Health Services Inc, Alamosa CO
Metropolitan Community Provider Network, Englewood CO
Denver Health Community Health Services, Denver CO
Plan de Salud del Valle, Fort Lupton CO

South West Community Health, Bridgeport CT
Community Health Center Inc, Middletown CT
Community Health Services, Hartford CT
Charter Oak Terrace-Rice Heights, Health Center Hartford CT
Hill Health Corporation, New Haven CT
Generations Family Health Center, Willimantic CT
Bridgeport Community Health Center, Bridgeport CT
Fair Haven Community Health Care, New Haven CT

Westside Health Inc, Wilmington DE

Thomas E. Langley Medical Center, Sumterville FL
Premier Community Health Care Group (nee: Health Resource Alliance of Pasco) Dade City FL
Central Florida Health Care, Avon Park FL
Community Health Centers, Inc, Winter Green FL
Florida Community Health Centers Inc, West Palm Beach FL
Family Medical & Dental Centers, Palatka FL
Family Health Centers of Southwest Florida, Ft Myers FL
Suncoast Community Health Centers, Ruskin FL
Miami Beach Community Health Center, Miami Beach FL
Collier Health Services, Immokalee FL
Manatee County Rural Health Services Parrish FL
Community Health of South Dade Miami FL
Economic Opportunity Family Health Center Miami FL
Helen B Bentley Family Health Center, Miami FL

Albany Area Primary Health Care, Albany GA
Southside Healthcare, Atlanta GA
Community Health Care Systems, Wrightsville GA
Oakhurst Medical Centers, Stone Mountain GA
West End Medical Centers, Atlanta GA

Siouxland Community Health Center, Sioux City IA
Primary Health Care, Inc, Des Moines IA
Community Health Care, Inc,. Davenport IA

The Lake County Health Department, Waukegan IL
Alivio Medical Center, Chicago IL
Aunt Martha's Youth Service Center, Chicago Heights IL
Access Community Health Network, Chicago IL
Circle Family Care, Chicago IL
Lawndale Christian Health Center, Chicago IL
Community Health & Emergency Services, Cairo IL
Near North Health Services Corp., Chicago IL
Heartland Community Health Clinic, Peoria IL
Crusader Clinic, Rockford IL
Shawnee Health Services, Carterville IL

HealthNet Community Health Centers, Indianapolis IN

Family Health Centers Louisville KY
Park DuValle Community Health Center, Louisville KY
Mountain Comprehensive Health Corporation, Whitesburg KY

Teche Action Board, Franklin LA
Iberia Comprehensive Community Health Ctr, New Iberia LA
Southwest Louisiana Primary Health Care Inc, Opelousas LA
St Gabriel Health Clinic Inc, St Gabriel LA
David Raines Community Health Center, Shreveport LA
Catahoula Parish Hosp. Dist. Med'l Ctr, Sicily Island LA
Out Patient Medical Center, Natchitoches LA

Manet Community Health Center, N Quincy MA
Lynn Community Health Center, Lynn MA
Fenway Community Health, Boston MA
North End Community Health Committee, Boston MA
Lowell Community Health Center, Lowell MA
Harbor Health Services Inc, Dorchester MA
Dimock Community Health Center, Roxbury MA
South Cove Community Health Center, Boston MA
Outer Cape Health Services, Orleans MA
Greater Lawrence Family Health Center, Lawrence MA
Great Brook Valley Health Center, Worcester MA
Brockton Neighborhood Health Center, Brockton MA
Holyoke Health Center, Inc, Holyoke MA
Whittier Street Health Center, Roxbury MA
Family Health Center of Worcester, Worcester MA
Greater New Bedford Community Health Center, New Bedford MA

Healthcare for the Homeless, Baltimore MD
Baltimore Medical System, Baltimore MD
People's Community Health Centers, Baltimore MD
Choptank Community Health Center, Denton MD
Park West Medical Center, Baltimore MD
Greater Baden Medical Services, Brandywine MD
Three Lower Counties Community Services, Princess Anne MD
Chase Brexton Health Services, Baltimore MD

East Jordan Family Health Center, East Jordan MI
Cherry Street Health Services, Grand Rapids MI
Sterling Area Health Center, Sterling MI
Family Medical Center of Michigan, Temperance MI
Upper Peninsula Assoc. of Rural Health Service, Marquette MI
Downriver Community Services Inc, Algonac MI
Detroit Community Health Connection, Detroit MI
Thunder Bay Community Health Services, Hillman MI
Health Delivery Inc, Saginaw MI
Family Health Center, Kalamazoo MI
Alcona Health Center, Lincoln MI
Hamilton Family Health Centers, Flint MI
InterCare Community Health Networks, Bangor MI
Hackley Community Care Center, Muskegon Heights MI
Baldwin Family Health Care, Baldwin MI
Family Health Center of Battle Creek, Battle Creek MI

West Side Community, Health Center St Paul MN
Indian Health Board, Minneapolis MN
Open Cities Health Center, St. Paul MN

Swope Health Services, Kansas City MO
Grace Hill Neighborhood Health Centers, St Louis MO
People's Health Centers, St Louis MO

Access Family Health Services, Smithville MS
Northeast Mississippi Health Care, Byhalia MS
Central Mississippi Civic Improvement Assn., Jackson MS
Southeast Mississippi Rural Health Initiative, Hattisburg MS
G.A. Carmichael Family Health Center, Canton MS
Aaron E. Henry Community Health Services Ctr, Clarksdale MS
Dr. Arenia C. Mallory Community Health Ctr, Lexington MS
Amite County Medical Services, Inc, Liberty MS
Greater Meridian Health Clinic, Meridian MS
Family Health Center, Laurel MS

Partnership Health Center, Missoula MT
Butte Silver Bow Primary Health Care, Butte MT
Yellowstone City County Health Department, Billings MT

Lincoln Community Health Center, Durham NC
New Hanover Community Health Center, Wilmington NC
Caswell Family Medical Center, Yanceyville NC
Robeson Healthcare, Fairmont NC
Tri County Community Health Center, Dunn NC
Piedmont Health Services, Chapel Hill NC
Greene County Health Care, Snow Hill NC
Blue Ridge Community Health Services, Hendersonville NC
Stedman-Wade Health Services, Wade NC

Family Health Center, Fargo ND

Charles Drew Health Center, Omaha NE
One World Community Health Center, Omaha NE

Lamprey Healthcare, Newmarket NH
Manchester Community Health Center, Manchester NH

North Hudson Community Action Corp Health Center, West New York NJ
Horizon Health Center, Jersey City NJ
Jersey City Medical Center, Jersey City NJ
CamCare Health Corp, Camden NJ
Plainfield Neighborhood Health Services, Plainfield NJ
Community HealthCare, Bridgeton NJ
Henry Austin Health Center, Trenton NJ

La Clinica de Familia, Las Cruces NM
La Familia Medical Center, Santa Fe NM
First Choice Community Healthcare, Albuquerque NM
Ben Archer Health Center, Hatch NM
Presbyterian Medical Services, Santa Fe NM
La Casa de Buena Salud, Portales NM

Morris Heights Health Center, Bronx NY
Northern Oswego County Health Services, Pulaski NY
Anthony Jordan Health Center, Rochester NY
Urban Health Plan, Bronx NY
Mt Vernon Neighborhood Health Center, Mt Vernon NY
Open Door Family Medical Group, Ossining NY
Hudson River Healthcare, Peekskill NY
Whitney Young Health Center, Albany NY
Institute for Urban Family Health, New York NY
Hudson Headwaters Health Network, Warrensburg NY
Brownsville Community Development Corp, Brooklyn NY
Schenectady Family Health, Schenectady NY
William F. Ryan Health Center, New York NY
Soundview HealthCare Network (nee: Comp Com Dev) Bronx NY
Syracuse Community Health Center, Syracuse NY

Ironton-Lawrence/ dba CAO Family Medical Centers, Ironton OH
Community Health Services, Fremont OH
Northeast Ohio Neighborhood Health Services, Cleveland OH
Family Healthcare, Chillicothe OH
Family Health Services of Darke County, Greenville OH

Central Oklahoma Family Medical Center, Konawa OK

Multnomah County Health Department, Portland OR
La Clinica del Carina Family Health Care Center, Hood River OR
Northwest Human Services, Salem OR
Clackamas County Public Health Division, Oregon City OR

Greater Philadelphia Health Action, Philadelphia PA
Community Health Net, Erie PA
The Primary Health Network, Sharon PA
Laurel Health Centers/N. Penn Comp Health Svcs, Wellsboro PA
Keystone Health Center, Chambersburg PA
Delaware Valley Community Health, Philadelphia PA

Concilio de Salud Integral de Loiza, Loiza PR
Rincon Health Center, Rincon PR
Centro de Salud de Lares, Lares PR
Centro de Servicios Primarios de Salud de Patillas, Patillas PR
Barceloneta Primary Health Services, Barceloneta PR
Gurabo Community Health Center, Gurabo PR
Morovis Community Health Center, Morovis PR
Corporacion de Servicios, Cidra PR
Ciales Primary Health Care Services, Ciales PR

Blackstone Valley Community Health Care, Pawtucket RI
The Providence Community Health Centers, Providence RI
Comprehensive Community Action (as of 12/1/05) Cranston RI
East Bay Community Action Program, Newport RI
Wood River Health Services, Hope Valley RI
Northwest Community Health Care, Pascoag RI
Thundermist Health Associates, Woonsocket RI

Beaufort Jasper Comprehensive Health Services, Ridgeland SC
Care South Carolina, Hartsville SC
Family Health Centers, Orangeburg SC

Dayspring Family Health Centers, Jellico TN
Memphis Health Center, Memphis TN
United Neighborhood Health Services, Nashville TN
Homeless Health Care Ctr/Chatt-Hmltn County HD, Chattanooga TN
Matthew Walker Comprehensive Health Center, Nashville TN

Barrio Comprehensive Family Health, San Antonio TX
Atascosa Health Center, Pleasanton TX
South Texas Rural Health Services, Cotulla TX
Su Clinica Familiar, Harlingen TX
Centro de Salud Familiar Le Fe, El Paso TX
La Esperanza Clinic, San Angelo TX
Galveston County Coordinated Community Clinics, La Marque TX
North Central Texas Community Health Care Center, Wichita Falls TX
Centro San Vicente, El Paso TX
Community Health Center of Lubbock, Lubbock TX
South Central Houston Community Health Center, Houston TX
Los Barrios Unidos Community Clinic, Dallas TX
Cross Timbers Health Clinics, De Leon TX
South Plains Health Providers Organization, Plainview TX
El Centro del Barrio/ dba Centro Medical, San Antonio TX
Vida y Salud Health Systems, Inc, Crystal City TX
Gateway Community Health Center, Laredo TX
Community Action Council of S Texas, Rio Grande City TX
South Plains Rural Health Services, Levelland TX
Community Health Centers of South Central Texas, Inc., Gonzales TX
Nuestra Clinica del Valle, Pharr TX
United Medical Centers, Eagle Pass TX

Green River Medical Center, Green River UT
Carbon Medical Service Association Inc, East Carbon UT
Enterprise Valley Medical Clinic, Enterprise UT
Wayne Community Health Centers, Bicknell UT
Utah Navajo Health Systems, Montezuma UT
Southwest Utah Community Health Center, St George UT
Mountainlands Community Health Center, Provo UT
Midtown Community Health Center, Ogden UT
Community Health Centers, Salt Lake City UT

Blue Ridge Health Center, Arrington VA
Portsmouth Community Health, Portsmouth VA
Peninsula Institute for Community Health Newport News VA
Laurel Fork Health Commission/Tri Area Health Laurel Fork VA
Saltville Medical Center/Southwest Virginia Community Health Sys Saltville VA
Stone Mountain Health Services, St Charles VA
Eastern Shore Rural Health System, Nassawadox VA
Clinch River Health Services, Dungannon VA
Southern Dominion Health Services (nee:Lunenburg Med'l Ctr) Victoria VA
Central Virginia Health Services, New Canton VA

Yakima Valley Farm Workers, Clinic Toppenish WA
Sea Mar Community Health Center, Seattle WA
Yakima Neighborhood Health Services, Yakimah WA
NE Washington Health Programs, Chewelah WA
Columbia Valley Community Health, Wenatchee WA
Family Health Centers, Okanogan WA
Country Doctor Community Health Centers, Seattle WA
Columbia Basin Health Association, Othello WA

Shenandoah Valley Medical System, Martinsburg WV
Monongahela Valley Assoc. of Health Centers, Fairmont WV

JCAHO Accredited Through Affiliated Hospital 
Bristol Bay Area Health Corporation, Dillingham AK
Chauthbalak Community Health Clinic, Aniak AK
Kodiak Island Health Foundation, Kodiak AK
Manillaq Health Center, Kotzebue AK

Mile Square Health Center, Chicago IL

Dorchester House Multi Service Center, Dorchester MA
Codman Square Health Center, Dorchester MA
South Boston Community Health Center, Dorchester MA
East Boston Neighborhood Health Center, East Boston MA

Sunset Park Family Health Care Network, Brooklyn NY

Southside & Dodson Avenue Community Health Center, Chattanooga TN

AAAHC Accredited 
Community Health Centers, Inc, Oklahoma OK

Peak Vista Community Health Center, Colorado Springs CO
Pueblo Community Health Centers, Inc., Pueblo CO

Seattle Indian Health Board, Seattle WA
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